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Reply to the request for 
information about academic 
progress

1. Student

2. Credits

3. Reason that has affected the progress of the studies

Personal identity code Family name and given name

OT 31e

i Kela obtains address information from the population data system.

I have partially completed or failed study credits.
Enclose a certificate from the educational institution, indicating whether you have partially completed or failed study credits, 
whether you have participated in education regularly and whether the educational institution supports continued payment of 
student financial aid as well as whether you have drawn up a new plan together with the educational institution (for instance 
with the career counsellor) on how to move forward with your studies.

Enclose a certificate from the educational institution, indicating whether you have drawn up a new plan together with the 
educational institution (for instance with the career counsellor) on how to move forward with your studies.

Indicate the factors that have affected your academic progress and describe under section 4 how they have affected your 
academic progress. Also provide information about whether this reason still affects your academic progress. Enclose a copy of 
the medical certificate or an extract from the My Kanta Pages, when possible. If you have already sent a medical certificate to 
Kela, you need not send a new certificate.

Own illness
Difficult life situation or illness of a close relative
Other reason

4. Own statement

Web form (PDF)
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I declare that the information I have given above is true and accurate.
5. Signature

Place and date Signature

Web form (PDF)
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