How to send
encrypted e-mail to Kela

Notice to our customers: Please contact us preferably through our online customer service at (www.kela.fi).

Log in to the online customer service using a strong method of authentication (online banking codes or mobile ID).

If no method of strong authentication is available to you, you can send encrypted e-mail by following these instructions.
Please note that the e-mail messages are encrypted only if they are sent via the address https://securemail.kela.fi/posti.
Also note that the sender is not authenticated technically.

The userinterface language of the encrypted e-mail is the same as your browser’s.

1 Open the link at https://securemail.kela.fi/posti
A window will open in the browser: Write your own e-mail address in the field From. Click Continue.

CONFIDENTIAL MESSAGE @
Security level: 256-bit encryption

Kela

Send message - Sender identification

From ukko huruneng@gmail. com

Continue |
#1505 - 2015 Deltagon Growe G, All nahls resenved.
2 You will receive the following message. Click Register.
CONFIDENTIAL MESSAGE
Kela - Send message @

Security level: 256-bit encryption

Send message - Registration
The use of this service requires regestration. The e-mail adaress ukko hurunen@omai com has not been registened yel

During e Megistralion process. an &-mail containing a personal link will be senl b your e-mal a0dness. You Can access the Secured
message service with this link. The Bnk is valid for 30 days

I your link is lost or no longer valid, you can request a new link by identifying yourself to the service again
& 1000 - 2015 Dabasss Grsus O Al AR Sidashd

3 You will receive a message stating that the address was successfully registered.

-

CONFIDENTIAL MESSAGE
Security bevel: 256-bit encryption

3

Kela

Send message - Registration
Fagistration of the e-mail address ukko hurunengggmail com was successhul

ol Can access the service by using the perscnal link thal was sant io you during the regeiration process
[Theet link is viald Tor 30 days

Session dosed

ou can now Cose your beowser

NOTICE
[Ramember to clear the brawser cache, espacially i you are using & public computer
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Open your own e-mail (e-mail address that you stated in the field From). You w
in your e-mail stating that you have registered as a sender of encrypted e-mail.

ill have received a message

noneply Date: Fri, 10 Jul 2015 1:37:24 <0300

Via the link in the message you can send encrypted e-mail to Kela. Click the link at the bottom of the message.

(You can send encrypted e-mail via the link for 30 days).

noreply@kela.fi
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Osoitteesi on rekisterdity pahvelimelle securemail kela fi salatun postin |ahettajaksi.
Rekisterdinti on voimassa 30 paivaa.
Kayta alla olevaa linkkia salatun postin [ahettamiseen.

Din e-postadress har registrerats pa servern securemail kela fi for att skicka meddelanden.
Registreringen ar giltig 1 30 dagar.
Amvand lanken for att skicka krypterade meddelanden.

Your address is registered on server securemail kela fi as a sender of secured mail.
The registration is active for 30 days.
Use the link below to send secured messages.

https-//securemail kela fifposti?6r pl9DOGVESX2ptYUSTQFGrgRrixBPp

You will get a message template with your e-mail address stated in the field From.

Write the Kela e-mail address to which you want to send e-mail in the field To.
Kela’s e-mail address can be found on our website www.kela.fi.
Accept the e-mail address of the recipient by clicking Done.

'}ﬁ\_ CONFIDENTIAL MESSAGE
Kela = ', - Send message
=7 Geturity bevel: 256-bit encryption
[ena |
From ko Parunenggigmail com
Te S8 jata@keln b [ Dene |
Subject |
Wesssgn
Anschmenl  Add sttachment

@
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Type the subject of the message and the actual message.

COMFIDENTIAL MESSAGE
Kela - Send message
Sagurity level: 255-bit ancryption
From ik husturserhomail com
Te [se ase@rean [[Eat]
Subject Tyt yone Subjact
Message W Your MEssage Rete
Aukd the NeCesTary allacerants by predsng the Sela (Browse) umon
Amachmant Add attachment
[ Gelaa

Bl

Add attachments as needed by clicking Selaa (browse) » select the required attachment.

i Vi - 2015 Do Qo Dy A0 nghval ram

Click Attach » the attachment is added to your message.

CONFIDENTIAL MESSAGE

Kela - Sond message
Sequrity level: 256-bit encryption

[ sene |

From ke hurunenigiomail com

Ta [58 aseghela 1 [ Ean

Subject Type your subject

Message Witile your massaga hare

A the necessary aflachments by pressing the Selaa (Browse) butten

Altach Add amach
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The added attachment is shown at the bottom of the message field. You can remove or add attachments.
When the message and the attachments are ready, click Send in the upper left-hand corner.

T\ COMFIDENTIAL MESSAGE
Kela '-_'-g\; - Send message .@
W= Gecurity level: 356-bit encryption

LB =3
From [usidoe ruruneng@igmail com ]
Ta [se pze@ken s Eat
Subgect Type youf sublec
Message Wiile your mastage hers

Add the necessary attachments by pressing the Selaa (Browse) button

Afachment Add attachment

® 1955 - 201" Dmaoon o Dy A nghes ressrved

You will receive a confirmation that the message was successfully sent. Your message will be sent to Kela
in encrypted form. You can save the message, for instance, on your computer by clicking Save.

/Y CONFIDENTIAL MESSAGE
)
KEIﬂ = - Send message WS
A Security level: 256-bit encryption
confirmation | Now message | Ext |
Message sent successiully &
From k) hurunengggmail com. 5
To s Esed@keln &
Subject Type your subgact
Date Tue, 4 Alsg 2015 091824 +0300
Wrile YO MesSage here
Add the necessary attachmants by pressing the Setaa (Browse) button
Message and attachments (zip) ~IEX

& Ty - 010 DRERO0n Crou Gy AN NgNIE rneserved

The message will be transferred to Kela via a secure connection.

- Wiesti @_]Liite.docx 13 kt)

This mail has been delivered encrypted via S5L from KELAK322.kela.root [10.3.3.99]

Wait for a reply from Kela. Kela will reply with an encrypted message.

The link in the encrypted message can be used from your e-mail for 30 days.
By clicking the link you can during this time send encrypted e-mail to Kela starting directly from step 5.

Note that you can only read encrypted e-mail messages from Kela on the device on which you first open the message.
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