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Kela’s medical statements will be updated in 2026

1 A new electronic medical statement BC will replace the existing statements B and C. 

2

3

4

Kela customers need medical statements for various applications, including sickness 

allowance, rehabilitation, disability benefits, entitlement to reimbursement for 

medicine expenses, rehabilitation subsidy or disability pension from Kela.

The medical statement is saved in Kanta. With the patient's consent, the doctor can 

forward the statement from the patient information system to Kela or an authorised 

pension provider. 

The exact dates for the implementation of the medical statement BC depend on the 

patient information system in use. Kela and Kanta are preparing to receive the new 

medical statement BC starting in autumn 2026. Kela will no longer accept an 

electronic medical statement B as of 1 October 2027.



The earnings-related pension sector will also 
adopt the medical statement BC

1
The medical statement BC will also be used with applications for earnings-related 

pension benefits.

2

3

4

Clients need a medical statement when they apply for vocational rehabilitation, 

(partial) rehabilitation subsidy, (partial) disability pension or years-of-service pension 

from their authorised pension provider.

With the patient's consent, the doctor can forward the statement from the patient 

information system to an authorised pension provider. The earnings-related pensions 

sector will accept electronic medical statements as of the beginning of 2027. Until 

then, the statement must be printed out for the patient.

If a doctor prepares a medical statement BC concerning more than one benefit, the 

patient information system can create two separate statements: one for Kela and one 

for the earnings-related pension sector.



Please note that the medical statement 

BC is used only when applying for 

benefits from Kela and the earnings-

related pension sector. In other contexts, 

you should use a form designed for your 

specific purpose or a freely formulated 

medical statement.



Why do we need a new medical statement BC?

1
The electronic medical statement B has been in use since 

2018 but healthcare professionals consider it difficult to use, 

so usage has been limited.

2
An electronic version of the medical statement C must be 

made available by 1 October 26.

3

Medical statements B and C will be replaced by a combined 

medical statement BC, which will always be saved in Kanta

and which can, with the patient's consent, be forwarded to 

Kela and the earnings-related pension sector. 

4
This accomplishes two goals: an electronic version of the 

medical statement C and an updated version of the medical 

statement B.
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Benefits of the medical statement BC

For doctors

• Statements can be 

written faster 

• Less unnecessary work

• Doctors have access to 

previous statements 

stored in Kanta

• The statement is signed 

immediately and sent to 

Kela with the patient’s 

consent.

For healthcare 

staff

• Reduced workload 

associated with the 

processing of statements as 

the need to sign, print and 

post or email statements is 

eliminated. 

• Improved data protection

• It becomes possible to use 

data previously entered in 

the patient information 

systems 

• AI-assisted tools can also 

be introduced

For customers

• Customers can view their 

medical statements in 

MyKanta and OmaKela

• Customers can see that 

their case is progressing 

and do not need to 

contact anyone about 

their medical statements

• Customers do not need to 

send medical statements 

to Kela

• Customers get their 

benefit decisions faster 

since medical statements 

reach Kela in a shorter 

time than before

For Kela and the 

earnings-related 

pension sector

• The need for 

scanning documents 

is eliminated 

• Data can be 

retrieved 

automatically from 

statements

• The processing of 

benefits is 

streamlined, since 

the information can 

be accessed 

immediately.



What will change? What will not change?

Most of the changes are technical in nature.

• Medical statements will be structured to fit the benefit being 

applied for. You need to fill in more information for some 

benefits, while others require less.

• You can select several purposes for a single medical statement if 

the patient is applying for more than one benefit.

• The subheadings correspond to the subheadings in the patient 

information system.

• You do not need to repeat the same information later in the 

same form.

• There is a place in the medical statement where you can paste 

text from medical statements by other professionals and other 

similar information.

• If the patient is applying for benefits from both Kela and the 

earnings-related pension sector, the patient information system 

can generate two separate medical statements.

• You can also sign a statement on behalf of another person.

Many things will stay the same.

• The updates to the medical statements will 

not cause any changes to Kela's benefits, 

the grounds for granting benefits or the 

application process.

• It is still the responsibility of the doctor to 

draw up the medical statement the patient 

needs and to include sufficient and 

relevant information about the patient's 

situation. 

• It is not yet possible to attach images or 

PDF files to the statement.

• You can print out the statement for the 

patient if needed.



Video about the new medical statement BC (in Finnish)

Click on the 

box for a link 

to kela.fi

https://www.kela.fi/yhteistyokumppanit-terveydenhuolto-laakarinlausunnot-ja-todistukset-bc-lausunto#demovideo
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Electronic transmission of the medical statement BC

• The medical statement BC can be transmitted to Kela 

electronically, i.e. directly from the patient information 

system.

• A medical statement created in a patient information 

system is always saved in Kanta. 

• From there, it will be forwarded to Kela if you select 

Välitä lausunto allekirjoituksen yhteydessä Kelaan. 

• Forward the statement to Kela only if the patient is 

applying for a benefit from Kela. 

• Remember to ask your patient for their consent 

before doing this.

• The patient can view their statement in MyKanta and 

OmaKela. 

Electronic 

transmission 

is fastest!



Sending the medical statement to Kela in the e-service 
for partner organisations

• If direct electronic transmission is not 

possible, you can send a medical statement 

BC to Kela securely in the e-service for 

partner organisations. 

• You need a certificate card, a mobile ID or 

your personal online banking credentials to 

log in.

• You also need the Suomi.fi mandate 

Submitting information concerning 

customers (suomi.fi).

• You can get this mandate from the person 

who grants mandates in your organisation.

✓ The statement is saved directly into the 

customer’s records and it is immediately 

available to Kela.

✓ Approved file formats: pdf, jpg, png, tiff, 

heic.

✓ You can send statements concerning 

different customers at the same time, 

but no more than 20 files at once.

✓ File size limit: 10 MB.

Read more and start using the service: 

E-service for partner organisations (in 

Finnish)

https://www.suomi.fi/e-authorizations/mandate-themes/submitting-information-concerning-customers/6a8e4ac2d0a75576efb8450c8f024834
https://www.suomi.fi/e-authorizations/mandate-themes/submitting-information-concerning-customers/6a8e4ac2d0a75576efb8450c8f024834
https://www.suomi.fi/e-authorizations/mandate-themes/submitting-information-concerning-customers/6a8e4ac2d0a75576efb8450c8f024834
https://www.kela.fi/yhteistyokumppanit-asiointi-kumppanien-asiointipalvelu
https://www.kela.fi/yhteistyokumppanit-asiointi-kumppanien-asiointipalvelu
https://www.kela.fi/yhteistyokumppanit-asiointi-kumppanien-asiointipalvelu
https://www.kela.fi/yhteistyokumppanit-asiointi-kumppanien-asiointipalvelu
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General information

• A medical statement is where the doctor's clinical assessment is converted into written information, which 

then goes on to form the basis for decision-making. In other words, it becomes the grounds for 

determining and implementing the patient's right to a benefit.

• Kela needs sufficient and relevant information in order to make a decision on a benefit. Information that is 

irrelevant to the criteria for granting the benefit is not needed in medical statements.

• It is not enough to include the patient’s own descriptions (anamnesis) of their illness or disability. The 

medical statement must include the results of your examinations and your observations (status) as well as 

the conclusions you have drawn based on them.

• When assessing a patient’s ability to work or study or their general functional capacity, it is essential to 

assess the impact of the illness or disability on the patient’s everyday life.

• Note that medical statements drawn up at remote appointments are subject to the same requirements 

concerning contents and quality as statements drawn up face-to-face.

• A carefully prepared medical statement is in the best interests of your patient. If the medical statement 

contains all the necessary and relevant information, you will not have to send Kela additional information 

and Kela will not have to turn down the application because of insufficient information.



Principles for writing a good medical statement

1
Relevance. The medical statement must contain the information needed to understand the 

patient's situation as it relates to the benefit in question.

2
Impact on the patient's functional capacity. A diagnosis alone is not enough. It is 

important to describe how the illness affects the patient in their everyday life and at work.

3
Overall assessment with reasoning. A medical statement should not only give the facts. 

It must also contain the doctor’s assessment and conclusions based on those facts.

4
A clear and structured presentation. Making decisions on the basis of documents is 

easier if the information in the documents is clearly presented. The structure of the medical 

statement BC supports this.



A medical statement BC 
for sickness allowance or 
rehabilitation subsidy

Watch the video: A medical 

statement BC for sickness allowance or 

rehabilitation subsidy (YouTube)

Petri Kiippa, Medical Advisor at Kela, talks about 

the grounds for granting benefits and uses 

example medical statements to show what 

information Kela needs. The video is in Finnish 

but has subtitles in English.

Length of video: 18 min. 18 s.

https://youtu.be/pEhoC60KuQM
https://youtu.be/pEhoC60KuQM
https://youtu.be/pEhoC60KuQM


A medical statement BC 
for intensive medical 
rehabilitation or 
vocational rehabilitation

Watch the video: A medical 

statement BC for rehabilitation 

(YouTube)

Marja Mattson, Medical Advisor at Kela, talks 

about the grounds for granting benefits and 

uses example medical statements to show what 

information Kela needs. The video is in Finnish 

but has subtitles in English.

Length of video:  16 min. 17 s.

https://www.youtube.com/watch?v=Obhz3mDBR7k
https://www.youtube.com/watch?v=Obhz3mDBR7k
https://www.youtube.com/watch?v=Obhz3mDBR7k


A medical statement BC 
for disability allowance 
for a child or an adult

Watch the video: A medical 

statement BC for disability 

allowance (YouTube)

Katariina Kallio-Laine, Medical Advisor at 

Kela, talks about the grounds for granting 

benefits and uses example medical 

statements to show what information Kela 

needs. The video is in Finnish but has 

subtitles in English.

Length of video:  14 min. 51 s.

https://www.youtube.com/watch?v=SkdZO9_oCAI
https://www.youtube.com/watch?v=SkdZO9_oCAI
https://www.youtube.com/watch?v=SkdZO9_oCAI


A medical statement 
BC for reimbursement 
of medicine expenses

Watch the video: A medical 

statement BC for reimbursement 

for medicine expenses (YouTube)

Outi Sademies, Medical Advisor at Kela, talks 

about the grounds for granting benefits and 

uses example medical statements to show 

what information Kela needs. The video is in 

Finnish but has subtitles in English.

Length of video:  15 min. 36 s.

https://www.youtube.com/watch?v=h_tTlwH3J_Q
https://www.youtube.com/watch?v=h_tTlwH3J_Q
https://www.youtube.com/watch?v=h_tTlwH3J_Q
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Frequently asked questions 1(3)

1. Question: Where can I find the medical statement BC and how do I fill it in?

Answer: To begin drawing up a medical statement BC, access your patient information system or form application. You 

will get information on how to do this at your own workplace.

2. Question: Is it possible to make corrections to an electronic medical statement later on?

Answer: Yes. In practice what happens is that the faulty medical statement is cancelled and replaced by a new one. 

3. Question: Can the same medical statement be forwarded to both Kela and the earnings-related pension 

sector?

Answer: The doctor who prepares the medical statement will decide what content to include depending on the 

intended recipient. Each recipient may be provided only with the information they need and nothing extra.

There are often grounds for sending the same content to more than one recipient (for example, if a customer is 

applying for sickness allowance from Kela directly followed by rehabilitation subsidy from their authorised pension 

provider). Sometimes, medical statements are needed for completely different contexts (e.g. a customer is applying for 

the right to reimbursement for medicine expenses from Kela and partial rehabilitation subsidy from their authorised 

pension provider), and in those cases, there is good reason for including different content in the medical statements.



Frequently asked questions 2(3)

4. Question: Can I refer to previous medical statements when drawing up a new medical 

statement?

Answer: If you know that an earlier medical statement has been submitted to Kela, you can refer to it 

(include the date on which it was signed).

5. Question: Can I use another doctor’s medical statement as a basis for a new medical 

statement?

Answer: A medical statement is a legally significant document signed by a doctor on their honour 

and conscience. It contains the doctor’s summary of the assessments and conclusions they have 

made based on data gathered from various sources (the patient, previous patient record entries, 

results from examinations and tests, the doctor's own observations, etc.). The medical statement 

must clearly indicate the origin of the information presented in it and how and when the patient has 

been examined. It must also differentiate between objective findings and the doctor’s own 

observations. For these reasons, it is not good practice to use a statement drawn up by another 

doctor as the basis for a new medical statement.



Frequently asked questions 3(3)

6. Question: Do I need to know the patient's pension insurance company?

Answer: No. Forwarding the medical statement to the earnings-related pension sector ensures that 

the statement is sent to the right recipient and only to them.

7. Question: How do I send PDF documents and image files to Kela?

Answer: These files should primarily be sent via the e-service for partner organisations. Sending 

these documents by post or as an attachment to a secure email consumes resources on both ends.

8. Question: Why must the doctor send the medical statement to Kela? Could a Kela 

employee retrieve the information from Kanta instead?

Answer: Kela employees do not currently have a statutory right to retrieve medical statements in 

Kanta. That is why it is very important that the doctor sends the statement to Kela if the patient so 

wishes. This also makes it easier for the patient, who does not have to send the statement to Kela.



More information

Read more about the medical statement 

BC and start using it:

kela.fi/bc-lausunto (in Finnish)



The new medical statement BC – new and 
improved.

New and improved.
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